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Beryl Women Inc.

A specialist domestic and family violence service
that provides crisis accommodation and support.

Office hours
9am-5pm Monday to Friday

PO Box 355 Dickson ACT 2602

P 02 6230 6900

F 02 6247 3511

E admin@beryl.org.au
w beryl.org.au

Beryl works on Ngunnawal
and Ngambri land

We wish to acknowledge the Ngunnawal
and Ngambri people as the traditional
custodians of the land we work on.

We pay our respects to the Elders both

past, present and future for they hold the
memories, the traditions, the culture and
hopes of Aboriginal Australia. We remember
that the land we work on was and always will
be traditional Aboriginal land.
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Vision

Creating a society free from
all forms of domestic violence,
discrimination and abuse
of power against women
and children by challenging
systems and structures and
empowering the women
and children we work with,
particularly Aboriginal and
Torres Strait Islander and
culturally and linguistically
diverse people.

WOMEN INC.

Mission

To provide a professional, accountable, trauma-informed specialist
domestic violence service that is based in the principles of intersectional
feminism, social justice, and reconciliation, and recognises and fosters
cultural diversity.

We do this by advocating to bring about change in structural inequalities
and racism by ensuring that all women and children from all backgrounds
are empowered to have a voice about their lives and future.

Our Mission this year has continued regardless of the external and
environmental challenges that we have faced and despite the barriers
that may exist in our systems. Our Mission is embedded in our day-to-
day practice, always keeping the women, children and young people we
support central to our work.



Overview

women and children
were supported by Beryl
during 2021-22.

N

33 women

62 children

Beryl works on Ngunnawal and Ngambri land

Beryl Women Inc. is the longest running specialist domestic violence
refuge in Australia, marking its 47th anniversary on 8 March 2022.
Beryl Women Inc. is a strong feminist organisation run by women for
women and children; with a strong reputation and identity within

the sector as a courageous service providing crisis accommodation,
therapeutic interventions and support to women and children escaping
domestic violence.

We remain committed to providing a professional and accountable
service that is based on justice and equality, while recognising and
fostering cultural diversity within the service and the broader community.
We work towards this through empowering women and children with
care, respect, and acceptance. Everything that we do is driven by the
women for the women, and we are proud to stand with them as we
advocate for change.

Support provided to women who access our service involves domestic/
family violence information and support, risk assessments, safety
planning, crisis accommodation, financial and material support, court
support and advocacy.

We recognise at Beryl that particular groups, including Aboriginal and/

or Torres Strait Islander women, women from culturally and linguistically
diverse backgrounds, LGBTIQ+ and women with disabilities, not only
experience higher rates of domestic and family violence, but may also
face additional challenges and barriers to accessing support services.
Beryl Women Inc. is committed to providing services to these groups, as
understanding the needs of these vulnerable groups is critical for creating
inclusive services that meet the needs of the whole community. Il
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WOmen who
leave violent
relationships suffer
a significant decline
in their personal
income by as much as
45 per cent.

Source: Anne Summers report,
(Summers, A. (2022). The Choice: Violence
or Poverty. University of Technology Sydney).

Domestic violence,
poverty and
disadvantage

Beryl Women Inc. recognises clients as individuals in their own
rights and has a holistic approach to the varied and complex
support needs of every client including children and young people.

While addressing the needs of safety and wellbeing are paramount
in the work we do, acknowledging the financial hardship and
disadvantage our families at Beryl Women Inc. experience is also a
high priority. Whilst the majority of our clients are living on a sole
parent pension, we also see women with children over 8 years of
age, and single women without children who also endure a basic
Centrelink income living below the poverty line.

In a recent study of Household, Income and Labour Dynamics in Australia
(HILDA), data on the incomes of women who separated following partner
violence, Professor Bruce Chapman and Mr Matt Taylor, both economists
from the ANU, found that women who leave violent relationships suffer

a significant decline in their personal income by as much as 45 per cent,

as stated in Anne Summers report, (Summers, A. (2022). The Choice:
Violence or Poverty. University of Technology Sydney).

The HILDA report also shows the disproportionate impact of poverty
on single mothers who have fled violence. The report highlights the
need for policy changes to income payments and how single mothers
fleeing violence have been unfairly treated by successive governments.



Your emotional support has
been very helpful but on my
reflection, | can see how under
resourced the service is and
throughout the process, | was
not always able to contact you
when | really needed to.

There is a disconnection and
it took a long time to create
a professional support team.
For example, finding a good
lawyer, financial counsellor,
psychologist, GP, understanding
and up-picking my story and
how to navigate the family and
employment systems..

Beryl works on Ngunnawal
and Ngambri land

The resilience of the women who have been supported by Beryl
Women Inc. this year cannot be underestimated. The number of
women either studying or working is increasing each year; all while
managing personal difficulties such as depression, trauma, legal
and custody issues, financial strains and the day-to-day safety for
themselves and their children.

To address the needs of disadvantage and financial hardship of these
families, Beryl Women Inc. has provided financial support across many
areas such as emergency food/fuel vouchers, medical costs, migration
fees, drivers license and vehicle registration costs, school holiday
activities, birthday gifts, children’s play resources, remedial massage
and haircut vouchers to name a few.

We also provide women and children with access to laptops and

IT equipment to assist them in building IT skills and improving
education outcomes for both women and their children. The funding
Beryl Women Inc. provides to families is alongside the financial
support from our community partners such as Snow Foundation,
Pams Pantry, Roundabout, Givit, Zephyr Education,

Built Construction, Dignity and Desire Street Pantry.

These invaluable partnerships provided additional financial support
for childcare fees, school supplies, household items, assistance with
car repairs, clothing, and fresh food for women and children. Our
annual Christmas appeal through Simply Giving and individual donors
is another way we have contributed to reducing the impacts of poverty
and disadvantage women and children experience due to having to flee
violence and abuse in their relationships.

The impact of poverty and disadvantage on our families will always be
a challenging area to address, but with support from our community
partners, every small difference and contribution counts in the lives of
the women and children we support.
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Chair's report

Despite the challenges of the past year, Beryl Women Inc. has not
only continued to thrive, but the organisation has exceeded our key
objective to provide essential crisis and transitional accommodation to
women and children.

This year has been particularly busy with increased demands felt across
the sector, of which the ongoing commitment of our staff and other
community support has been a major contributing factor to Beryl
Women Inc.’s ongoing success.

Through our essential crisis services, programs, and initiatives, we
support individuals fleeing domestic violence, on these First Nations
lands. Beryl Women Inc. was the first women’s refuge for women and
children escaping domestic violence in the ACT and is now the longest
running women’s refuge in Australia.

un

As we take the time to reflect on the past 12 months, we celebrate our
achievements and our ability to move Beryl Women Inc. forward to
uphold our philosophy of being more than providing shelter alone, but
also providing a holistic experience, where women gain the knowledge
and tools for self-empowerment, whilst having the safety to call
somewhere home.

| would like to pay special thanks to our inspirational CEO Robyn Martin,
and each member of the Beryl Women Inc. staff for working tirelessly
throughout this year to ensure the vital work of Beryl continued, whilst
our impact and reach grew. In 2022 alone, Beryl Women Inc. assisted

95 women and children fleeing domestic violence.
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My worker always has new
opportunities and other advice
that she is constantly letting
me know so | can gain my own
home and my license. | feel
lucky and grateful for all of the
work the ladies at Beryl have
helped with and continue to
help with.

- Beryl client

| commend the staff’s ongoing resilience and commitment to keeping
clients safe and ensuring high levels of quality support each and every day.

Paramount to the continued safety and wellbeing of women and
children, was the implementation of our Strategic Plan.
Our 2022-27 Strategic Plan focuses on four key pillars:

L] Be a leader and evidence-based service

= Support vulnerable women, children and young people with high
quality professional services

= Drive social change through education and advocacy

= Beasafe and supportive employer that values staff wellbeing.

The Board working in partnership with the CEQ is focused on our
strategy and our strategic initiatives, which will continue into 2023.

Of which | am looking forward to seeing how the outcomes of the
Homelessness Commissioning report will reshape the sector when
identifying and addressing the needs and gaps of homelessness
across the ACT. Beryl Women Inc.’s contribution during the cross
collaboration process of the report has enabled the consideration
of the need for greater flexibility, adaptability, and certainty, when
identifying service system enhancements. In particular, we have
highlighted the need for targeted and appropriate support to be
provided to people experiencing domestic and family violence.

| am proud to have led the Beryl Women Inc.’s Board through 2021-22
and | thank and acknowledge each board member. Their commitment
to Beryl Women Inc. through providing strong governance and forward
thinking, combined with their expertise, compassion, dedication
and generosity in your work with women and children are greatly
appreciated and | look forward to working with you in the coming year.

Similar to many organisations in the community sector, Beryl Women
Inc. operates on minimal resources. | would like to thank the members
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that sit within the Board who have continued to volunteer their
time to govern the organisation strategically through a time of
significant change and growth.

As a Board, we would like to thank our key funding body, the ACT
Government, our supporters and stakeholders for their ongoing
support. We are supported significantly by the community -
individuals, groups and organisations — with program sponsorship,
monetary donations, in-kind support and volunteering.

We are very fortunate and gratefully acknowledge our supporters
who help women rebuild their lives each day. Finally, | wish to
thank the staff of Beryl Women Inc. for their tireless work during
the year and their enduring commitment to preventing and
responding to violence against women.

In closing, | would like to pay tribute to the
women that were killed last year as a result
of domestic violence. We acknowledge
their memory, and we commit to working
hard to continue to provide high quality
services for women that need our support.

Karen Parter
Chair-Beryl Women Inc. Board



A full copy of the
2020=217 Financial

Statement is
available on
request or from
the ACNC website.

Beryl works on Ngunnawal
and Ngamgri land

his report covers the financial year ending 30 June 2022 which
delivered a small surplus of $35,086.

Beryl Women Inc. remains in a strong equity position of $970,258.

Following the first year of the COVID-19 pandemic, the organisation
adjusted its work processes to maintain safety for its staff and clients while
continuing to deliver its core services to those in need.

The sector funding boost and additional specific COVID-19 grants meant
Beryl Women Inc. was able to meet the challenges of higher costs and
continue to strengthen its governance and risk processes.

A key element of this was the introduction of a new internal Senior
Finance Officer role and recalibrating the outsourced financial services.
With this new financial structure in place, the Finance & Audit Committee
were able to fine-tune internal and external reporting requirements,
highlight financial processes in need of review, implement improvements
and mitigate risk by:

Establishing set criteria for timely and accurate financial reporting;

Enhancing efficiency by reviewing financial work-flows and
procedures;

Improving budget formation and approval processes; and,
Providing improved financial information and analysis for board
decision-making.
In addition to being able to track costs more effectively and target
organisational cost and process efficiencies, these measures enabled the

provision of financial targets for the Fundraising Committee to address
budget shortfalls.



The demands on Beryl Women Inc. services continue to increase
as the sector awaits the ACT Government’s commissioning of

its Homelessness Services. This includes Domestic and Family Income
Violence services for Women and Children. In the interim, the
current funding agreement has been extended until June 2023
with the Beryl Women Inc. Board approving a small deficit
budget for the 2002-23 year in order to maintain its service and
governance standards.

2021-22

While this is adequately covered by the use of financial reserves, the & Core Funding 984,595
Beryl Women Inc. Board is aware it will need to maintain its focus B Rental Income 72,140
on improving the financial sustainability of the organisation, without H Grants 111,920
compromising on its service quality as the small surplus result of [ Otherincome 74,109
$111,920 is primarily due to the Grant and Donation income of $1242.764

$74,109 which provides key client programs and supports.

Beryl Women Inc. continues to welcome grants and donations
from its existing and new supporters. Thanks to the activities
prompted by the Fundraising and Communications Committee,
the organisation is now actively engaging with corporate and non-

corporate donors to raise its profile within the ACT community. 2021-22

Expenses

Finally, as my last year as Treasurer | would like to extend my
thanks and appreciation to the Finance and Audit Committee
members of the past two years. Volunteers who willingly provide
their professional expertise to the Beryl Women Inc. Board in
support of Beryl Women Inc.’s mission and objectives. In particular,
my appreciation to Peter Bauerhuit, an independent specialist
committee member who is also resigning from the Committee this [ Salaries/Core funding 881,361
year after 3 years of valuable service.

B Rental expenses 77,849

[ Client support 38,012

Kim Sinclair [ Grant expenses 84,580
Treasurer — Beryl Women Inc. B Office expenses 125,876
$1,207,678
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Chief Executive
Officer's report

Beryl Women Inc. has faced many challenges over the past

12 months, one of the biggest has been in relation to staffing
issues; with a number of staff members leaving the organisation, the
challenges of filling vacant positions has seen the service being short
staffed for a period of time. We welcomed new staff members as well
as the newly created role of Senior Finance Officer. This position has
eased some of the pressure sitting with the CEO, as well as provided
additional finance services support to the organisation.

3

A1l the people The service has focused on staff wellbeing and has continued to do so
10 in Beryl are with monthly team building activities through Blue Knot. The model is
helpful, kind and based on a trauma framework, providing the team support to address
thoughtful, who areas such as communication, staff development, and work induced

give me confidence st'ress a'nd vicarious trauma. Our staff'wellbeing days are a}ligned
with this and have supported the service through a very difficult year
to talk about my of change and COVID-19. In addition to this, five staff members
problem although attended Quest for Life Foundation’s 5-day residential program on
English is not my ‘Moving Beyond Trauma’.
first language. 1

really appreciate

We took a day to reflect on service delivery. This allowed us to
acknowledge and discuss a number of issues that the service has

their passion dealt with throughout the year, as well as identifying several
to help people positives which confirmed “Beryl Women Inc. can give
like me from you so many opportunities in many different 8 o
all aspects. areas - the diversity and knowledge we learn ;l

on the daily”.

Beryl works on Ngunnawal Beryl Women Inc. Annual Report 2021-22
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47th Birthday Celebrations

We celebrated our 47th birthday this year on 8th March, International Women’s Day, as the longest running
refuge for women and children escaping domestic/family violence in Australia. We took the opportunity to
acknowledge and give our thanks to the ongoing support of the individuals and services that have gone above
and beyond to stand behind the vital work of Beryl Women Inc. and the women and children we support.

WOMEN INC@ae !
ey
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COVID-19 Risk management planning
(service and staff)

The service initially continued working in the same format as when
lockdown was in place for the first part of the year, this was to continue
safe practice for staff and clients.

Over the Christmas period, four of our clients tested positive for the
virus. The two-week isolation created challenges for all families and our
on-call staff were able to support the families remotely during this time.

Cultural Safety Charter

Beryl Women Inc. does not have a Reconciliation Action Plan in place
as we believe that we practice reconciliation in practical terms. We view
everything we do through an Aboriginal Lens. We believe that whatever
we do meets the needs of Aboriginal & Torres Strait Islander women
and children and it therefore meets the needs of all women that come
through our service. We have started discussions around developing

a Cultural Safety Charter with advice from the ACT Human Rights
Commission assisting the service in the development.

The Charter will be a living document, representing the commitment
to ensuring Beryl Women Inc. continues to be a culturally safe service
for all Aboriginal and Torres Strait Islander Peoples. The Charter will
guide our journey moving forward as a strong leader in the community,
advocating for Aboriginal & Torres Strait Islander women and

children in the ACT.

Beryl works on Ngunnawal land

With the help of
workers in Beryl,
I get regular
counselling from
psychologist and
also can talk
with workers in
Beryl any time
when T need them.
I gradually
build confidence
and start facing
my situation,
think about my
future and my
kids future.
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Commissioning/procurement
process

As part of the Commissioning and procurement
process, | attended a number of forums over several
months, targeted at the Homelessness Services Sector
- Women’s Sub Sector Workshop: Service Needs, Gaps
and outcomes framework. Following one of these
workshops, a number of women’s services agreed

to sign on to developing a submission calling for
increased funding for women’s specialist services.

There were concerns raised by several women’s services
regarding the undervaluing and eroding of feminist
specialist service organisations, and that service levels
were at risk of not being maintained due to not receiving
adequate funding.

While we respect the work of mainstream services
and acknowledge their capacity to bring housing
options for women and their children, we believe
there is a risk there is an erosion of non-government/
non-religious women’s specialist organisations and
the decades of feminist-informed practice will be
lost. The sector needs more funding to women-

lead services whose strategic vision and service
orientation recognise gender and informs the
framework of their work.

Beryl Women Inc. Annual Report 2021-22

Policy development/review

During this year, we have reviewed, amended and
developed a number of new policies, including a
number of financial policies and procedures,
further tightening our governance responsibilities.

Website update

Our new website was developed and went live on
the 29 March 2022. To ensure quality content and
easy navigation of the website, we engaged our
women clients as well as children to assist with
the development. The feedback from clients and
community to date has been very positive.

Beryl works on Ngunnawal and Ngambri land



ACT Community Services
Multi Enterprise Agreement

The Multi Enterprise Agreement (MEA) is a locally
negotiated agreement that works to provide better
pay and conditions for ACT workers than the
Social, Community, Home Care And Disability
Services Award. It supports the professionalisation
of the community services sector and contributes
to the reduction of the gender pay gap by
appropriately valuing the contribution of a female-
dominated workforce. The current agreement
expired in 2018. Beryl Women Inc. staff have
agreed to remain on the agreement and assist in the
development of the new version.

Strategic Plan

The Board of Directors and Beryl Women Inc. staff
met in March 2022 to discuss Beryl Women Inc.’s
future and prepare a 5-year Strategic Plan. In line
with the organisational core values, we revisited our
key focus areas and further developed Beryl Women
Inc.’s long-term objectives to support our mission
of providing a professional, accountable, trauma-
informed specialist domestic violence service
through evidence-based principles of intersectional
feminism, social justice, reconciliation, intervention
and prevention, and to recognize and foster
cultural diversity.

Beryl works on Ngunnawal and Ngambri land

Newsflash

ASU (Australian Services Union)

The ASU launched the “We Won’t Wait’ campaign for
10 days paid family violence leave to be legislated in

the National Employment Standards. Beryl Women

Inc. staff attend regular ASU meetings and have been
involved in supporting the ‘We Won’t Wait’ campaign.
Itis a crucial step forward for our Nation in addressing
violence against women and the barriers women face.

This will see all workers in Australia entitled to

access 10 days paid Domestic Violence Leave. This
past year saw many of our clients facing the difficult
decision of staying or leaving domestic violence

with the pressure of potential loss of employment
impacting their decisions. This decision by our federal
government has now opened the door for employers
to have better conversations with their employees,
and recognises we are all responsible for the safety of
women and children in this country.

Beryl Women Inc. Annual Report 2021-22



National Partnership
Agreement Funding

Beryl Women Inc. received a one-off grant through
the National Partnership Agreement funding through
the Family Safety Hub to employ an Executive
Assistant to assist me in my position of CEOQ.

The position has supported me with the work of

Our Booris Our Way Oversight Committee and the
Domestic Violence Prevention Council’s Aboriginal &
Torres Strait Islander Reference Group, the committees/
groups working directly with ACT Government.

Other staff and | have been involved in a number
of consultations during the year and include
the following:

= Sexual Assault Reforms
®  Criminalising Coercive Control

= National Summit on Women’s Safety Round-
table - Improving Outcomes for Aboriginal and
Torres Strait Islander peoples

= National Summit on Women’s Safety

I have continued being a member of the Domestic
Violence Prevention Council (DVPC), the DVPC
Aboriginal & Torres Strait Islander Reference Group
and the Our Booris, Our Way Oversight Committee.

ACT Government has been undertaking a
Commissioning and Procurement process with
Homelessness Services, holding numerous workshops
specific to women, children and First Nations people,
which | have also attended.

Beryl Women Inc. Annual Report 2021-22

I would like to give my thanks and appreciation to
the staff at Beryl Women Inc. My words can never
be enough praise for the work that you do. How you
work with women and children always exceeds my
expectations. Thank you. | want to thank you for
always being willing to go the extra mile to deliver
good outcomes for the women and children that we
work with. Your efforts have not gone unnoticed.

I would be remiss if | did not thank the Board of
Directors. The contributions of both current and
past members have been significant over the past
12 months. Your wisdom and support during a
difficult year is greatly appreciated. Thank you for
your time and commitment.

And lastly, | would also like to acknowledge the
women and children who have accessed the
service over the past 12 months. Your decision to
leave a violent relationship and rebuild your lives
with our support has been one of the scariest
decisions you would ever make. The fear and
uncertainty of that...and yet you did it!

You are all AMAZING!

Robyn Martin
CEO - Beryl Women Inc.

Beryl works on Ngunnawal and Ngambri larig



The impact of crises on
Beryl and domestic violence

— reflections on these

Beryl Women Inc. is a crisis (3 months)
accommodation service for women with or
without children escaping domestic violence.

Over the past several years we have had women and
children residing with us for long periods of time, in
some cases up to 3 years for larger families, as large
properties with Housing ACT are limited.

There has been no ‘flow through’ in the service.
We have several clients who do not need crisis
accommodation anymore but have nowhere to
go to. If there is any transitional accommodation
available, we are not being contacted with a view
to moving clients through to more appropriate
accommodation, which would free up crisis
accommodation for women and children who are
either sleeping rough, in cars or in motels. This

is a massive issue for services who provide crisis
accommodation and one that needs to be addressed
as soon as possible.

Lack of exit points for women, with or without
children, escaping domestic violence and the length
of stays in crisis accommodation is not conducive

Beryl works on Ngunnawal and Ngambri land

to clients’ mental health. We have seen the
evidence of this particularly in children, which
prevent women and children from moving forward
with their lives. This has also raised a number of
complexities within the ‘shared accommodation’.

Unfortunately, this year we have had ongoing
issues with hoarding and squalor, with damage

to one bedroom needing additional maintenance
once the client left the service. This has impacted
Beryl Women Inc. being able to transition new
clients into accommodation while renovations
needed to be made.

Further training on hoarding and squalor and
development of a Hoarding and Squalor Policy has
been implemented and future service collaboration
and support in this area is being sought to improve
our systems for families and staff.

Beryl Women Inc. balances the need for privacy in
occupancy agreements, WHS, and service rules.
Clients are given notice to remedy if issues are
left unaddressed, giving opportunity for further
support and referrals to maintain their tenancy.

Beryl Women Inc. Annual Report 2021-22



Intersectionality of trauma, mental health issues, and
disability impacts the living in shared environments,
making these unsuitable for the needs of many clients.
The length of time for housing outcomes for these clients
further creates unnecessary stress and trauma with their
living environment having a negative impact on their
mental health.

During this year Beryl Women Inc. funded a private
cleaner to assist a family in managing the physical tasks
in the shared living space. We also worked with another
service provider, however, this became inconsistent
and irregular as a funded option and Beryl Women Inc.

decided to cover these additional costs to meet the
client’s needs.

Beryl Women Inc. Annual Report 2021-22

Last week I had the
pleasure of meeting
another little person who
is Joining us at Ainslie
School's Preschool, because
of the connection his
mother has made with
you. Not sure if you
realise how we value
the work you do, and
the service you provide
to our families, as they
move into and through
our school. Spotting an
enrolment conversation,
with a new "Beryl
Family' in my calendar
always brings a smile,
and the promise of a
delightful interaction.

Beryl works on Ngunnawal and Ngambri land
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Service demographics

8

Total
supported
95

Beryl works on Ngunnawal and Ngambri land

Service Demographics

Key statistics on the women and children we
supported this year.

During 2021-22, Beryl Women Inc. supported
95 women, children and young people.

Of these 95 clients with 98 support periods,
3 clients had 2 support periods during the year.

Of the g5 clients, 33 were women and 62 children
who were 14 years and under.

Beryl Women Inc. Annual Report 2021-22



Cultural breakdown
33.7% identified as Aboriginal (32 clients)

38.9% identified as being of Culturally
and Linguistically Diverse (37 clients)

27.4% identified as Anglo (26 clients)

Language and birthplace
21% spoke Dinka (20 clients)
20% were born overseas (19 clients)
36.8% spoke another language (35 clients)
61.1% identified English as their first language (58 clients)

Support days
Total support Days: 20,434
Preventative outreach days: 11,302
Medium term accommodation days: 2,936

Crisis Accommodation days: 6,196

Two women in our accommodation and one in our preventative
outreach secured an ACT Housing property — that’s three women
and nine children.

Six women and 14 children in Beryl Women Inc. have been
accommodated for 350 nights or more during this year. These
families have been with us between 18 months to 2 years.
Remaining in crisis accommodation for this period of time has
negative impacts on an individual’s wellbeing and mental health.

We have now moved one woman with three grandchildren to
permanent accommodation after a year and a half with Beryl
Women Inc.— A great result for the family.

Anglo clients CALD

Cultural breakdown
of clients accessing
support

Aboriginal and Torres
Strait Islander clients

Preventative .
outreach Crisis

accommodation

20,434
SUPPORT DAYS

Medium term
accommodation

Beryl works on Ngunnawal
and Ngamgri land




Kids, young people
and wellbeing outcomes

The B Team

Our role is to ensure a child-focused lens in the organisation and provision of
programs such as individual case management support to children and young
people, school holiday programs and parenting support. Individualised support
to children and young people that have witnessed domestic violence and been
impacted by violence in the home is vital to ensure no child is left behind and
children’s voices are heard. Support this year has been across all domains of
wellbeing for children, including early childcare referrals, referrals to Specialist
Providers such as Child at Risk Health Unit, Child and Adolescent Mental Health
and Headspace.

Beryl Women Inc. have built positive relationships with schools in our local areas that
assist our families to ensure best educational outcomes for the children and young
people by reducing the stigma that homelessness has on children and their families.
It is a strong focus that the children and young people can experience similar
opportunities to their peers and not be left behind socially.

Our additional focus is also in the area of early intervention, and prevention of VAW
(Violence Against Women) with workers providing psychosocial education around the
impacts of Domestic Violence on early learning and child development, and healthy
relationships. Equality, bullying and the rights of the child are an ongoing conversation
with families and across the service.

Beryl works on Ngunnawal and Ngambri land Beryl Women Inc. Annual Report 2021-22



Celebrating success

Some of our successes to celebrate include:

This year we have been very busy with some fantastic success in our new
Partnership with Built Construction and the implementation of the Beryl
Women Inc. Backyard Nature Playground Project. We were successful in
obtaining a grant from the ACT Government Sports and Recreation for the
current backyard site to be redeveloped into a therapeutic play space for
women and children to access and enjoy during their stay at Beryl Women
Inc. The therapeutic design will create a space for mothers and children to
bond, play and develop their connection and relationships with staff and
other families. The space will also provide an undercover group work area
and a smoking space for cultural activities.

We addressed the financial issues that impact on children’s wellbeing
and disadvantage, such as advocacy re: school fees, tutoring and
educational needs.

We were successful in obtaining an Audrey Fagan Grant through the ACT
Government Office for Women to support a young 17-year-old woman
with her future career dreams, which she is now moving ahead with.

We continued to provide school holiday activities during the pandemic
by switching over to online activities with resources provided at houses.
With the pandemic we rose to the challenge and provided online school
holiday activities for families which children and mothers really enjoyed.
Watch out Playschool!

Connected with the ReCyclery Bike Shop at ANU
for bikes for kids in need

Provided Chromebooks, Tablets and IT equipment
to kids and young people

Provided Driving Lessons to Young People

Advocated for Individual Grants through Snow foundation to fund extra-
curricular activities for children and young people

Funded resources and 1:1 Art Therapy Sessions for school age children.
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My son has changed
and grown into a
more confident kid,
made friends with
other children
here and even

the workers.




Many jJourneys,

many stories

he experience of Domestic and Family Violence is unique and complex for

every individual woman and child victim-survivor. A common theme is the far-
reaching impact of marks of abuse, including trauma and hardship from the infant
born into violence to the grandmother now stepping up to care for grandchildren.

The clients we support at Beryl Women Inc. all have individual stories and journeys
that started long before entering our service.

The strength of Beryl Women Inc.’s specialist domestic violence service is our
ability to recognise the complex and subtle nuances within each individual story
and our unquestioning belief in the resilience of women and children to heal,
recover and rebuild. We work within a trauma-informed feminist framework and an
intersectional lens; in practice we consider the impacts of trauma in its varied forms
such as developmental trauma in children and young people, PTSD in adults and
children as well as trauma and its significant impacts on mental health. Additionally,
as a feminist service we seek to empower women to recognise the unique skills and
strengths they have developed in resisting violence and seeking safety and also
ensuring their voice and their children are heard.

Applying an intersectional lens also considers the varied aspects of experience that
make up the identity of women, children, and young people. This includes their
cultural identity, if they are living with a disability, their socioeconomic background
and social inequalities such as discrimination, racism and sexism.

Beryl Women Inc. works in keeping families together and safe. In the case of our Aboriginal
families, we know there is a serious over-representation of Aboriginal children in
out-of-home care and we seek to address this by not discriminating on family structure.
We support grandmothers caring for grandchildren, mothers caring for grandparents and
recently migrated women and children with no income in need of safety.



Culturally and ILinguistically

Diverse Clients
Migration and Visa Supports

Across Australia women experience far too many barriers to accessing
services and information to assist them leaving violence, this is
compounded for women from migrant backgrounds who are impacted by
migration status, community support or retribution, language barriers and
fear of deportation.

For example, a woman may have been repeatedly told by the perpetrator that

if they speak to government agencies they will be removed from Australia, their
family may disown them for bringing shame onto their community and they may
have limited access to any financial independence or community support. For
many of these women threats to kill them or their children are commonplace.

It is for these reasons that we must address the systemic disadvantages and
cultural biases that exist in our society towards these women.

These women may have faced significant childhood trauma through war,
poverty, child marriage and sexual abuse and now are faced with the decision
to find safety in a foreign country with foreign laws and rules. In contrast,
living in Australia can give migrant women an opportunity to experience the
freedoms that many women have in our country and the possibility to live a
life free of violence. Some migrant women have been able to learn about Beryl
Women Inc. through the shared stories of other women in their community.
This has been an advantage of breaking down barriers for migrant women

to accessing services and creating a safe haven, where their story is heard,
respected and valued.

This year Beryl Women Inc. have worked with women who speak limited
English, women in complex legal situations, and women in precarious visa
conditions. However, these women show us every day the strength they
possess to face the challenges before them. With the support of our specialist
domestic violence services, we are able to work beside these women until
their goals for safety are achieved.
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Feels like the
worker cares,

Genuine.

Beryl works on Ngunnawal
and Ngambri land




Some of our achievements in the past year include
receiving support to supply a motor vehicle via a
private donor to a migrant family in need. We have
built new relationships with specialist migration
lawyers at TranQuill Legal and gained assistance
through the Home Affairs Domestic Violence Pilot
Project. This support has had far-reaching impacts
on achieving positive outcomes for our current and
future clients.

This year we had the wonderful experience of having
three past clients from migrant backgrounds re-
contact us with positive news that they had taken the
next steps in buying their forever home and setting
up new businesses and employment. This is just

one example of many of the connections and the
difference that Beryl Women Inc. makes in the lives
of women and children.

Aboriginal
Community Advocacy

Cultural Lens

In working with Aboriginal families, and engaging
with other services, both Government and NFP’s,
particularly Housing ACT, we have found a lack
of cultural lens application in their practice and
policies which further disadvantage Aboriginal
and Torres Strait Islander women and children
and places them under serious distress and
psychological harm.
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Many families who we are working with are dealing with
significant and personal life traumas. Housing needs to
be culturally appropriate and take into consideration
the specific needs of these families, or they will
continue to experience ongoing trauma and hardship,
repeating the cycle of child removal, dispossession

of place and connections. Importantly, culturally
appropriate housing can provide the sense of safety and
stability that individuals need to address their trauma
and support families to build healthy relationships
within their extended family and community.

Culturally appropriate housing also considers the carer
roles that individual family members may be obligated
to and/or need to provide outside of Child and Youth
Protection Services or court ordered care arrangements.

When applying for public housing, applying for a
bedroom discretion is very restrictive with limited
options for families whose cultural obligations

and healing from trauma depend on a flexible and
respectful approach to consider the individual needs of
families. Advocacy by Beryl Women Inc. seems to have
had a limited impact especially when working through
an Aboriginal lens.

On numerous occasions Beryl Women Inc. had strongly
advocated with ACT Housing in relation to the support
of an Aboriginal woman. It was a very challenging
process without a positive outcome for the client. We
would like to see an automatic bedroom discretion
happen as a matter of normal practice and as a priority
for change by the ACT government with improvements
to outcomes for Aboriginal families.
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Our Booris, Our Way
Oversight Committee

The Oversight Committee continues to meet
monthly, focusing on the progress of the
recommendations from the Our Booris, Our Way
review. During the year, we wrote a submission
to a Parliamentary Inquiry into Community
Corrections. The Oversight Committee
recognises that Justice and Corrections are
inherently intertwined with the health and
wellbeing of our community, families and
children. The intent of each recommendation

is still being missed by Government and various
reports provided in relation to recommendations
are conflicting. Members of the oversight
committee are extremely frustrated.

The final report for the creation of an Aboriginal
& Torres Strait Islander Children’s Commissioner
has been completed by the consultants. Justice
Directorate are now starting the process of
legislation. This is a vital step in progressing this
recommendation.

There has been another step taken in relation to
the establishment of an Aboriginal Community
Controlled Organisation - Aboriginal & Torres
Strait Islander Child Care Association in the ACT,
which is being progressed through community
consultations with Government.
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DVPC Reference Group

The Reference Group continues to work
collaboratively with the Family Safety Hub and
more broadly, the Domestic Violence Prevention
Council to progress the recommendations from the
‘We Don’t Shoot Our Wounded’ and ‘Share What You
Know’ reports.

During the year they have provided advice on a
number of issues relating to domestic and family
violence which included the following:

Criminalising coercive control

Community consultation on National
Partnership Agreement funding

Domestic Violence Agencies Act 1986 and
Increasing safety for people at risk of domestic
and family violence.

They have also reviewed the Terms of Reference for
the Group over the past year.
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Collaboration and
increased relationships

Beryl Women Inc. continues to work
collaboratively with a number of services in
Canberra, in particular the Family Safety Hub,
Victims of Crime, Homelessness Services, the
Domestic Violence Crisis Service and the Canberra
Rape Crisis Centre.

WESNET

Technology Facilitated Abuse (TFA)

Technology Safety and Violence against Women

is an ever-evolving area with TFA being used by
perpetrators to continue the cycle of control, abuse
and harm on women and children in many ways such
as stalking, threatening, and monitoring.

The ‘2020 Second National Survey on Technology

and Domestic Violence’, found 99.3% of front-line
domestic violence practitioners have clients
experiencing TFA. As a member of WESNET,

The National peak body for specialist women
domestic and family violence services and Australia
leading NGO expert on technology facilitated abuse,
Beryl Women Inc. has received support in the forms

Beryl works on Ngunnawal and Ngambri land

of Telstra Safe Connections emergency phones,
Uber Rides Program, tech safety advice training and
educational resources on TFA to help better support
clients to understand and use technology to enhance
their safety and privacy.

This area of support can be complex, with the
dynamics of tech abuse impacting the safety of
women and children when first leaving violence and
across the longer term of their lives.

Women and young people this year have received
direct tech support from staff in relation to safe
use of technology, social media and privacy as well
as advice and support with home security set-ups,
tracking devices and access to safe mobile phones.
It is vital that women and children experiencing
violence are not limited access to safe technology,
but instead are empowered to understand the risks
and their rights to tech.

The pandemic especially showed the value and
importance of having access to technology for
women and children, such as online learning and
personal development, online access to services and
social connections with family and community.
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Recognizing our supporters

Partnerships

We would like to specifically
acknowledge the funding

and support of the ACT
Government, the Community
Services Directorate and the
Homelessness Services of the
Community Services Directorate.

Other partners we would like to
acknowledge include:

= The Domestic Violence
Crisis Service

®  Victims Support

= Doris Women’s Refuge

= Canberra Rape Crisis Centre

= OnelLink

=  Women’s Health Service

= Women’s Centre for Health
Matters

= ACT Legal Aid Aboriginal
& Torres Strait Islander
Women’s Access to Justice
Program

= ACT Legal Aid DV Unit

= Community Liaison Unit-
Aboriginal and Torres Strait
Islander Liaison Officers

= Women’s Legal Centre
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= Mulleun Mura Care Inc.

= Centrelink Social Worker

= ACT Office for Women

= Northside Community
Services

= Relationships Australia

L] Quest for Life
Foundation

] Commonwealth Bank

] Uber Rides & Telstra
Safe Connections
Program

= WESNET

= Gugan Gulwan Youth
Aboriginal Corporation

= Winnunga Nimmitijah

= Companion House

= MARS

®  Roundabout Canberra

= Pam’s Pantry

And the many other services
that have directly or indirectly
supported Beryl Women Inc.
during the past financial year,
we hope to continue to work
in collaboration with all in the
coming year.

We would also like to acknowledge the
following Donors:

The Snow Foundation
Paul Ramsay Foundation
Built

ActewAGL

Future Generation
Investment Company

University of Canberra
Nursing Society

Weltverbesserung Foundation
MYER Community Fund
Independent Property Group
Hands Across Canberra

Harvey Norman Community Fund
WESNET / Uber & Safety phones
Astor Air

Canberra City Lions

Canberra Grammar

Canberra Quilters

Country Women’s
Association Canberra

Staff @ Department of Health

Tiling Innovation

And the many individual donors and
workplace giving contributors, thank
you all, your generous donations are
very much appreciated.
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How you can help

If you are reading this work and would like to contribute

financial support to Beryl Women Inc. there are several ways

how you can donate. The simplest and most convenient way is

to scan the QR Code to the right. This takes you to our website
https://www.beryl.org.au/donate/ where you can make a one-off

or a recurring donation. Here you can also find our bank information
for direct electronic fund transfers and other options such as
https://handsacrosscanberra.org.au/donate or set up a workplace
giving with Good2Give https://good2give.ngo/giving/donors
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Beryl Women Inc. is a specialist
domestic and family violence
service that provides crisis
accommodation and support.
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Beryl Women Inc.

A specialist domestic and family violence service
that provides crisis accommodation and support.

Office hours
9am-5pm Monday to Friday

PO Box 355 Dickson ACT 2602

P 02 6230 6900

F 02 6247 3511

E admin@beryl.org.au
w beryl.org.au

Beryl works on Ngunnawal
and Ngambri land

We wish to acknowledge the Ngunnawal
and Ngambri people as the traditional
custodians of the land we work on.

We pay our respects to the Elders both

past, present and future for they hold the
memories, the traditions, the culture and
hopes of Aboriginal Australia. We remember
that the land we work on was and always will
be traditional Aboriginal land.
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